IJIAH
[10 YCTPAHEHHIO HEIOCTATKOB, BBISIBJICHHBIX B X01€

He3aBHCHMOMH OIEHKH KavyecTBa yCJIOBHIi OKa3aHusi yeayr
MBY HammoHaibHO-KyJbTYPHbIH LEeHTp «peHby OpAMHCKOr0 MYHULMNAJILHOTO OKpYra

(HaMMEHOBaHKE OPTaHM3ALIKH)

Ha 2022-2023 rT.

ns:gvmog OKpyra
A. C. Menéxun

2022 rop,

Henocratky, BbISIBJIEHHBIC B Xoae

HanmeHoBaHWe MEPONPHUATHS 11O

T1naHoBBIN CPOK

CpeaeHus 0 Xoae
peanu3alyuy MepOpHATHS

. YCTPAaHEHMIO HE/IOCTATKOB, BbIABICHHBIX B OTBETCTBEHHBIN

HE3aBUCHUMOU OLICHKH Ka4eCTBa ” peanu3auyu peau30BaHH

N XOJle HE3aBUCUMOM OLICHKH Ka1ecTBa KUCIIOJIHUTEIb

YCJIOBMM OKa3aHHd yCIyr . 5 MEpPOINPUATHSA ble MepbI MO | (haKTHUECKH

o YCJIOBUI OKa3aHHs YCIIyTr OpraHu3alien .
oprasusaiuen YCTPaHCHUIO U CPOK
BBISIBJICHHBIX | peanu3alnu
HEOCTaTKOB
1. OTKpBITOCTH U IOCTYITHOCTb undopmarmu 06 ov&:sfg_m:::
HecooTBeTcTBre HHPOPMALAHU O IIpMBECTH B COOTBETCTBHE HH(POPMALMIO O o 31.12.2022 Axaros M.M.,
NeSTeNLHOCTH OpraHKu3auu KyJaIbTypbl, NEeSTENHLHOCTH OPraHu3aiuK KyJILTYPBbI, JIPEKTOP

pa3MeleHHON Ha OpUIHATBHOM CaiiTe
OpraHu3aluu KyJIbTypbl, €€
cozepKanmio 1 nopaaky (hopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU
IPaBOBbIMHM aKTaMH.

OTCyTCTBYET ClleyIonas

nHpOpPMALIUS:

- cBejieHus 00 yupeauTene/yupeuTensiX
- KOHTaKTHBIE TeaedOoHbl, afipeca
3JIEKTPOHHOM MOYThI
yupenuTess/yapeaureneit

- anpec caifta yupemuTens/ypeuTenei

pasMeleHHOH Ha O(QUIMATbHOM caiire
opraHM3aLuy B cetu «IHTepHET,
NOpAAKY pasMelleHus nHdopMaluy Ha
oUIMAIEHOM CafiTe OCTaBIIMKa YCIyT B
cetr «VIHTEPHET» COTIACHO TPEOOBAHHAM
npukasa MHHHCTEPCTBA KyIbTYPbI
Poccuiickoii ®eneparmu ot 20 hespais
2015 r. Ne 277 "O6 yTBEepXICHUU
TpeGOBaHMHA K COACPIKAHMIO 1 thopme
TIpeIoCTaBIeHNs MHpOpMALIH O
NEeATELHOCTY OpPraHU3alui KyJIbTYpPbI,
pa3MeIleHHOH Ha OQUIHAANbHBIX cairax




- CBUJIETEJIBCTBO O IOCYIaPCTBEHHOM
perucTpauuu
- pelIeHus yupeauTens 0 Co3AaHnH
OpraHM3alliy KyJbTypbl i HA3HAYCHUH €€
PYKOBOJUTETISE
- pe3yJbTaThl HE3aBUCUMOT OLEHKH
KayecTBa yCIOBUil OKazaHus yCiyr
- IUTAHBI 1O YJTyHIIEHHIO KauecTsa padoThl
OpraHM3aLMH Ky IbTypbI (110 yCTPAHEHUIO
HeJIOCTATKOB, BbISIBJIEHHBIX M0 UTOTaM
HOK)

YIOJHOMOYEHHOTO (heiepalibHOro oprata
WCTIONIHUTENILHON BIACTH, OPraHoB
roCyIapCTBEHHOM BIIACTH CYOBEKTOB
Poccuiickoit denepauny, OpraHos

MECTHOIO CaMOyNpaBJieH!s U

opraHu3anui KyJabTypbl B CETH

"WntepHeT", B YaCTHOCTH:

- cBejieHusi 00 yupeauTesne/ydpeanTensxX

- KOHTAKTHBIE TeNedOHbI, apeca dIEKTPOHHOM
I0YTHI ydpeauTest/yupeiuTenei

- ajpec caiira vinwm:aoam\%éohsqmbmm

- CBMJIETENHCTBO O FOCYIapCTBEHHOM
perucTpaiu

- peleHust yupeauTens O Co31aHnu
OpraHM3aLEy KyJIbTYpbl ¥ Ha3HaUCHUH €€
PYKOBOIMTES

- pe3yJIbTaThl HE3aBMCUMOM OLCHKH KauecTBa
yCIIoBMiA OKa3aHus yCIyT

[IIAHbI 110 YJTyHIIEHHIO KaqecTBa padoThl
OpraHM3aliK KyIbTypbl (110 YCTPaHCHUIO
HEJIOCTATKOB, BBISIBICHHBIX 110 HTOTaM HOK)

—

Ha oduumanbHOM caiiTe Opranusanu
KyJIbTYpbl OTCYTCTBYET MH(pOpMALWS O
JMCTAHIMOHHBIX CTIOCcO6ax
B32MMOIEWCTBYS C MOTy4aTesIMU YCIIyT, B
YACTHOCTH:

- 3JIeKTPOHHbIX CEpBHUCOB (Popm 1
10124 3IEKTPOHHOT0 00palleHus
(xanobbt), pasaena "Hacto

3ajaBaeMble BOIIPOCHI", TTOJTy4EHHUs
KOHCYJIBTALHH TT0 OKa3bIBAEMbIM

ycayram | mp.)

TexHuueckas BO3MOMKHOCTh BbIPOKCHUS
TI0/Ty4aTesIMU YCIyT MHEHHSA O KadecTBe
OKa3aHusl YCIIyT (Hanudye aHKEThI JUId
ompoca rpakJaH WM THNepCChUIKM Ha Hee)

(O6ecrneunTh HAIMIUe U
(yHKIMOHUPOBAHHE Ha OPUIHATLHOM
caiiTe opraHu3alii KyJbTYpbl
yHGMOpMALUK O TUCTAHIMOHHBIX croco0ax
B3aUMO/IEICTBHS C TOyYaTeisiMu YCIIyT, B
YaCTHOCTH:

- BNEKTPOHHBIX CEPBUCOB (opM st
0a4 IEKTPOHHOTO 00paIleHHUS
(xanobbl), pasaena "JacTo 3a1aBacMbIe
BOIPOCHI", TIOTy4eHNUs] KOHCYIbTAllH 11O
0KAa3bIBAEMBIM YCIIyTaM H TIp.)
TeXHUYECKas BO3MOKHOCTh BbIPAXKEHUS
TOJTydaTeNsIMA yCITyT MHEHHUS O KauecTBe
OKasaHus ycIyT (Hanuuue aHKeThl 1l 0npoca
rpakiaH WM THIEPCCHUIKY Ha Hee)

10 31.12.2022 r.

AxaTtoB M.M.,
JIUPEKTOP

I1. KoM(OpTHOCTb YCIIOBHI NPEIOCTABICHUA yCIyT




ToJIy4aTh yCIyTH HapaBHe C ApyIUMH, B
4aCTHOCTH:

- my6nupoBaHue ISl MHBAJINIIOB MO CIYXY
1 3PEHUIO 3BYKOBOH U 3pUTENbHOM
pHpopMaLuu

- ny0naupoBaHue Ha/muceli, 3HaKOB U HHOM
TeKCTOBOM U rpaduueckoi uHdopMaIu
3HAKAMH, BBITOJHEHHBIMHY Pefibe(HO-
ToueuHbIM mpudTom bpaiins

- BO3MOXHOCTb MPENOCTABIICHNSA
MHBATMIAM TIO CITYXy (CILyXy U 3PEHHIO)
yCIyr CypAonepeBoIIrKa
(TudnocypaornepeBoaInKa)

OTCYTCTBYET albTepHaTHBHAs BepCHs caliTa
OpraHM3aLuy JJIsl MHBAIMOB M0 3pECHHIO

L

TIOJy4arth yCIyrd HapaBHe C ApYTUMH, B
JaCTHOCTH:

- myGnMpOBATH 171 HHBAIIMOB 110 CIyXY U
3PEHMIO 3BYKOBYIO U 3PHTENIBHYIO
nH(pOpMAaLHUIO

- ny61MpoBaTh HaAMKCH 3HAKAMH,
BBINOJIHEHHBIMU PeTbe(hHO-TOYCTHBIM
mpudToM bpaitns

- [IPENOCTABUTH MHBANMIAM 11O CIIYXY (CIYXY H

3PEHHUIO) YCIyTH CYpJONIepeBOIuyKa
(TidnocypaonepeBoIUHKa)

- obecneunTh UHBATHIOB TI0 3PEHUI0
aNbTEpHATHBHOMN BEpCHH O(MIMATBHOTO caliTa
opranuzaumd B ceT "MHTepHeT" 1
VHBAJIM/I0B TI0 3PEHUI0

OTcyTcTBYE KOM(OPTHBIX YCIOBHI PazmMecTHTh Ha MHPOPMALIHOHHBIX 315122022/ Axaros M.M.,
TpeJOCTaBIeHUs YCIIYT: pecypcax, a TaKxKe B IOMELIEeHHSX JINPEKTOP
- IOCTYTHOCTb 3alMCH Ha MOJTy4eHHe yupeskaeHuit nHdopmanuio o
ycJyri Ha OQULMAILHOM CalTe TNpEefOCTaBIEHUH YCIyT
OpraHu3alnHy;
- JIOCTYIHOCTb 3aIUCH Ha MOJIy4eHHe
yCIyT¥ MY JTHYHOM COOOLIEHIH
[11. JIOCTYIMHOCTb YCIIYT Ul MHBAJIM/IOB

TToMeleHus OpraHu3aluy KyJIbTypbl 1 O@oamommdw MOMELIEHHs OpraHNu3aLUK anpenb 2023 AxaToB M.M.,
npusieraiouieil K Hell TEppUTOPUN HE KyNbTYpbI 1 TIPUJIETaromeil K Hell TeppuTOpun JMPEKTOP
0GOPY/IOBAHbI C yUeTOM IOCTYNHOCTH fUlsi | € YHETOM AO0CTYNHOCTH JUIi MHBAIUOB, B
WUHBAJIMIOB, B YACTHOCTH OTCYTCTBYET: 4aCTHOCTH:
- CMEHHbIE Kpecya-KOJsACKH - CreNHATbHBIMU KpeciaMU-KoJsiCkaMu
CrienuatbHO 060PYIOBAHHbIE CAHMTApHO- | - CTICLHATILHO 060pyI0BaHHBIMY CAaHUTAPHO-
rMrieHu4ecKue IIoMenieHus: B OpraHu3alin TMTHEHUYECKMMU NOMEMCHUAMU B

oprasu3alyy
B OpraHM3aliii OTCYTCTBYIOT YCIIOBUS O6ecreynTh B OpraHm3alny yCIOBHUs anpens 2023 Axaros M.M.,
JOCTYIHOCTH, TIO3BOJISIONIMX HHBAIMAAM | AOCTYMHOCTH, TIO3BOJIAIONIHE MHBAIHIAM JUPEKTOP




