IVIAH
10 YCTPAHEHHIO HEJOCTATKOB, BbISIBJIEHHBIX B X0/1€

HE3aBHCHMOH OLeHKH Ka4ecTBa %hﬁOW—\-m\- OKa3aHud ycayr

MBVK «OpanHckuii JIoM KyJIbTYPbI»

(HanMeHOBaHWe OpraHM3aLKK)

Ha 2022-2023 rr.

UTMAIBHOI'O OKpyTa
A. C. Menéxun

HenocraTku, BBISIBJICHHBIE B X0/1€
HE3aBUCUMOM OLIEHKM KayecTBa
YCJIOBUM OKa3aHUs yCIIyT
oprasusanuen

HaumeHoBaHue MeponpusaTHs 1o
YCTPaHEHUIO HEIOCTATKOB, BHISBJICHHBIX B
XOJI€ HE3aBUCHUMOM OLIEHKH KadyecTBa
YCIJIOBUH OKa3aHMsl yCIIyT OpraHu3aryen

IInaHoBEI# cpok
peanuzanyu
MEpOTPUSTHUS

OTBETCTBEHHBIN
HUCIIOJTHUTEITD

CBenieHus 0 X0J1e
peanu3aiyyu MeponpUsTHSI

p€aiu30BaHH
bI€ MEPELI 11O
YCTPaHEHUIO
BbISABJICHHBIX
HEOOCTAaTKOB

daxTruecKku
1 cpok
peanuzanuu

I. OTkpBITOCTH M AOCTYTI

HOCTh MH(OpMaLKK 006 OpraHU3aLUK WK O (GeaepaTbHOM YIPEKIEHUN METUKO-COLMATBHOM SKCIEPTH3bI

OtcyTcTBYyeT cienyromas
uHGOpPMAIIHSL: - O JIaTe CO3aHMsI
OpraHu3aluy KyJIbTYpPhl, CBEICHUIX
00 yupenurene/yapeauTensix,
KOHTaKTHBIX TelIe(OHOB, aIpecoB

CalTOB, aAPECOB AIIEKTPOHHOU

ITpuBecTH B COOTBETCTBHUE
UH()OPMAIHIO O JeSITeTEHOCTH
OpraHHu3aluy KyJIbTyphl Ha
HH(POPMAITMOHHBIX CTEH/IAaX B
IOMEIIEHHUSIX OpraHUu3aliH,

pasMelIeHue ee B Opommopax, Oykierax,

Agryct 2022

SIneB A.A., nupexTop




HIOYTHI yUpenuTesst/ydpeiuTesei

B YAaCTHOCTH: - O JaTe CO3/IaHMS
OpraHU3alyy KyJIbTYphl, CBEIEHUSIX 00
yapeauTene/ydpeuTesiX, KOHTaKTHBIX
Tese()OHOB, aIPECOB CAHTOB, aJIpecoB
3JIEKTPOHHOU TTOYTHI

yupenuTens/yupeauTesnei

OtcyTcTBYeT cieayromas
nH(pOpMAIHs:- KOHTAKTHBIE
TenedoHsl, aapeca JIEKTPOHHOR
IIOYTHI YUpEAUTENS/yIpe AU TEIICH-
aapec canrta
yUpeauTens/yapeuTene -
pELICHNs yUpEAUTENs O CO3TaHHH
OpraHMU3aly KyJIbTyphI 1
Ha3HAYCHUH €€ PYKOBOIUTEIIS -
BU/IbI IIPEJOCTABIISIEMBIX YCIIYT
OpraHm3anueii KyJabTyphl - IepeYeHb
OKa3bIBaEMBIX IIJIATHBIX YCIIYT,
1eHb! (Tapudbl) HA YCITYTH - KOITHA
JIOKYMEHTOB O TIOPSIZIKE
IIpeIOCTABIICHHUS YCIYT 32 IUIaTy,
HOPMAaTUBHBIX MTPABOBBIX aKTOB,
YCTaHABJIMBAIOIIUX IEHbI (TapUQbI)

Ha YCIYTHU - MaT€pUuajIbHO-

IIpuBecTH B COOTBETCTBUE
UHGOPMAIIHIO O eSITETFHOCTH
OpTraHM3alMH KyJIbTYPBI, Pa3MEIIEHHOM
Ha o(pUIHATFHOM CaiiTe OpraHu3aIu B
cetd «MHTEpHETY, HOPSAIKY
pa3menienust uHpopManuu Ha
o(UIMaTFHOM CaliTe MOCTaBIUKA YCIYT
B ceTH «MHTEpHET)» coracHo
TpeOOBaHUAM NpuKaza MUHHUCTEPCTBA
KyJIbTypsl Poccuiickoit @eneparuu ot
20 despansg 2015 r. Ne 277 "O6
YTBEPXKICHUH TpeOOBaHUMN K
COZIEPXKAHUIO U pOpME IPEOCTABICHUS
HH(GOPMAIUH O IESTETHHOCTH
OpraHu3aiyi KyJbTYphl, pa3MeIeHHON
Ha O(pUIHATHHBIX calTax
YIIOJTHOMOYEHHOTO (eAepaibHOrO

oprana HUCIIOJIHUTEIbHOU BJIaCTH,

Asryct 2022
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TEXHUYECKoe 00eCIieYeHHe
IIPEIOCTABICHUS YCIIYT - KOTHS
I1aHa GUHAHCOBO-XO3SIHCTBEHHOM
JIeSITETbHOCTH, YTBEPIKIEHHOTO B
YCTaHOBJIEHHOM
3aKOHOJATEILCTBOM PoccHiCKOM
Oenepaiiuy NopsaKe, WK
OromxeTHas cMeTa (nHGOpMaIHsI 00
00BEME MPEeTOCTABISEMBIX YCIIYT) -
“H(}OpMaIMs O TUIAHUPYEMBIX
MEpONpUATUSAX (AHOHCHI, adumy,
aKITUH ), HOBOCTH, COOBITHS -
pe3yJIbTAaThl HE3aBUCUMOU OI[CHKU
KauyecTBa YCJIOBHH OKa3aHUS YCIYT -
IUTAHBI 10 YIYYIIeHUIO KadyecTBa
paboTHI OpraHu3aIuy KyJIbTypHI (110
YCTpaHEHHUIO HEJJOCTATKOB,
BbIIBIICHHBIX IO uToram HOK) Ha
opHUIHATHPHOM caiiTe OpraHu3aIyu
KYJIBTYPBI OTCYTCTBYET
uHpOpMAIHS O TUCTAHITMOHHBIX
crocobax B3aMMO/IEHCTBUS C
TOJTy4aTeJISIMHA YCIIYT, B YaCTHOCTH:
- TEXHUYECcKasi BO3SMOXXHOCTh
BBIPAKESHHS TTOTYJYaTelISIMUA yCITyT

MHEHHS O KQYECTBE OKa3aHus yCIyTr

OpraHoOB IoCy/1apCTBEHHOM BIACTH
cybnsekToB Poccuiickoit @enepanuu,
OpraHoB MECTHOT'O CaMOYIIPaBJICHUS U
OpraHu3anyii KyJbTyphl B CETH
"MuTepHeT", B 4aCTHOCTH: -
KOHTaKTHBIEe TenedoHbl, aapeca
3JEKTPOHHOU MOYTHI
yapenuTens/yapeuTenei - anpec caita
yapeauTens/yapeauTeneii - pemeHus
YUpEIUTENS O CO3/IaHUH OpPraHU3aluu
KyJbTypbl 1 HA3HAUCHUH €€
PYKOBOJMTEIIS - BUJIBI
IIPEIOCTABIISIEMBIX YCIIyT OpraHu3anuei
KYJIBTYPHI - IEPEYEHb OKa3bIBAEMBbIX
IUTAaTHBIX YCIIYT, IIeHb! (Tapudbl) Ha
YCIIYTH - KOITUU JOKYMEHTOB O IOPSIIKE
IIPeAOCTaBIICHHS YCIYT 3a IUIaTy,
HOPMAaTUBHBIX IPABOBBIX aKTOB,
yCTaHABJIMBAIOIIUX IIEHBI (Tapudbl) Ha
YCIIYTH - MaTepUATIbHO-TEXHUYECKOE
obecliedyeHne NpeoCTaBICHUS YCIYT -
KOmusi I1aHa (UHAHCOBO-
X03MCTBEHHOM JIeATENILHOCTH,
YTBEPKACHHOTO B YCTAHOBIEHHOM
3aKOHOIaTeNbCTBOM Poccuiickoit

Denepanyy MOpsiAKe, UK OIODKETHAS




AEEHN:S@ AHKEThI JJId OoIIpoca

I'paXX1aH WX T'MIEPCCBUIKH Ha EOOV

cMeta (mHpopmanus 06 o0bEMe
IIPEAOCTABIISIEMBIX YCIIYT) -
nH(pOpMAIHs O IITAHUPYEMBIX
MEPONPUSATHUSIX (AaHOHCHI, auIIIH,
aKI1H), HOBOCTH, COOBITHSI- PE3yJIbTaThl
HE3aBUCUMOMN OLIEHKU KayecTBa
YCIIOBUI OKa3aHUsl yCIyT- TIAHBI 10
YJIy4IIEHUIO KadyecTBa paboOThI
OpraHu3aluH KyJIbTYpHI (10
YCTPaHEHUIO HEJTOCTATKOB,

BBLIIBICHHBIX 110 HToram HOK)

Ha o¢purnmansaoMm caiite
OpraHu3alyy KyJIbTyphI
OTCYTCTBYET HH(pOPMAIIHS O
JUCTaHIIMOHHBIX CITocobax
B3aUMOJICUCTBHUS C TTOJTyYaTe MU
YCIIYT, B YaCTHOCTH: - TEXHHYECKas
BO3MO>KHOCTB BBIpa)KEHHUS
IIOJIyYaTeNsIMK yCIIYT MHEHHS O
Ka4yeCcTBE OKa3aHMs YCIYT (Haau4due
aHKETHI JJIS OTIpoca IpaXIaH HilH

THIIEPCCHUIKY Ha Hee)

OOecneunTh HAIMYNE U
GYHKIIMOHUPOBaHUE HA OPHUIUATLHOM
caiiTe OpraHu3aliy KyJIbTYPhI
uH(OPMAIAH O TUCTAHITHOHHBIX
croco0ax B3auMOIEHCTBUSI C
IIOJIy4aTessIMU yCIIyT, B YaCTHOCTH: -
TEXHUYECKAsi BO3MOKHOCTD BBIPAKECHHS
IIOJIYYaTeISsIMU yCIIyT MHEHHS O
KauyecTBE OKa3aHUs yCIyT (Hauyre
AHKETBHI /1715 OIIPOCca IPaXKIaH HIH

TUIICPCCBIIKH Ha Ewmv

Agryct 2022

SIneB A.A., mupekTop

II. KomdopTHOCTE yCI0BHi MPeI0CTaBIEH S YCITyT




B opranuzanuu oTCyTCTBYIOT
KOM(OpPTHEIE YCIOBUS IS
IIPEAOCTABIIEHUS YCIIYT (IIEpeyeHb
napameTpoB KOM(POPTHBIX YCIOBHIHA
YCTaHABIIMBAETCS B BEIOMCTBEHHOM
HOPMAaTUBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepaTbHOTO
opraHa UCHOJIHUTEIHHOU BIACTH 00
YTBEP)KIEHUU TTOKa3aTeIen
HE3aBUCHMOH OIIEHKH KayecTBa), B
YaCTHOCTH: - TOCTYIHOCTh 3aITHCH
Ha NOJIyYeHHUe YCIyTd Ha

ounuanbHOM caiiTe OpraHu3anuu

ObecnieunTh B OpraHu3aiuu
KOM(DOPTHEIE YCIOBUS TSt
IPEOCTaBICHHUS YCIyT (TIepeueHb
napameTpoB KOMGOPTHBIX YCIOBHIMA
YCTaHABIIMBAETCS] B BEJOMCTBEHHOM
HOPMaTHBHOM aKT€ yIIOJIHOMOYEHHOTO
(beneparbHOro Oprana UCIOJHUTEITFHON
BJIaCTH 00 YTBEPXKIECHUH TOKa3aTeNei
HE3aBUCHMOM OI[CHKH KauecTBa), B
YaCTHOCTH: - JJOCTYITHOCTh 3allACH Ha
IOJIy9€HUE YCIYTH Ha O(UIHATHEHOM

caiiTe opraHu3aluu

Agryct 2022
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III. JocTynHOCTDb YCITYT 711 MHBAIHIOB

[TomerieHus: opranu3anuu
KyJIbTYPBI  IPUAJIETAIOIIEN K HEU
TEPPUTOPUHU HE 000PYIOBAHBI C
Y4€TOM JIOCTYITHOCTH ISt
MHBAJN/IOB, B YaCTHOCTH
OTCYTCTBYET: - 000pyIOBaHHE
BXOJIHBIX TPYIII MAaHyCaMu
(moaseMHBIMU TUTATGOpMAMH) -
aJalTHPOBAHHBIE JIU(THL, MOPYIHH,

PpacuimpE€HHBIE IBEPHBIE TPOEMEI -

OOopynoBaTh NOMEIIEHHSI OpTaHH3aAuN
KYJIBTYPBI ¥ IIPUJIETarOIe K Hel
TEPPUTOPHU C YIETOM JOCTYIIHOCTH IS
MHBAJIMI0B, B YaCTHOCTHU: - BXOHBIE
TPYIIIBI HaHAYCAMH (MIOIBEMHBIMHI
mw1arpopMaMu- alanTHPOBAHHBIMU
mudTaMu, TOPYUHSIMH, PACITHPEHHBIMHI
JBEPHBIMH IIPOEMAMHU- CIIEHATIbHBIMHI
KpecIaMHU-KOJIICKaMH - CIIENUAIIEHO

000pyTOBaHHBIMU CAHUTAPHO-

Anpens 2023
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CMCHHBIC KpECIa-KOJISACKH -
CII€IHUAJIbHO O@Oﬁv\bowmmmzo
CaAaHUTAPHO-TUTUCHUYCCKUEC

IIOMEIICHHUA B OpraHu3anuu

T'UTUEHUYCCKUMH ITIOMECIICHUAMUA B

opraHusalnuu

B opranmuzanuu OTCyTCTBYIOT
YCIIOBUS TOCTYIIHOCTH,
MTO3BOJISTFOIINX WHBAJINIAM
MOJIy4aTh YCIIyT'H HapaBHE C
JIPYTUMU, B YACTHOCTH: -
IyOIupoBaHUE IJIsi HHBAIHIOB 110
CIIyXY U 3pEHUIO 3BYKOBOU U
3pUTENHFHON HHPOPMALIUU —
IyOnMpoBaHue HAANKUCEH, 3HAKOB U
WHOU TEKCTOBOM M rpaduiecKoi
“H(pOpMaIMK 3HAKaMU,
BBITIOJTHEHHBIMU peJbeHO-
TOYEYHBIM IIpupTOM bpaiins-
BO3MOKHOCTB IIPENOCTABICHHS
MHBaJUIaM 110 CIIyXy (CIyXy U
3pEHUIO0) YCIYT CypAOIEepeBOIINKA

(TrudnocypaonepeBoI9NKa)

OGeCIeunTs B OPraHA3alid yCIOBHS
JIOCTYIIHOCTH, TIO3BOJISIOIINE
VHBAJUIaM II0JIy4aTh YCIyTH HapaBHE €
JIPYTHMH, B YACTHOCTH: - TyOIMpOBaTh
JUTSI FHBJIAJIOB TIO CIIyXY U 3PEHHUIO
3BYKOBYIO U 3pUTENIbHYIO HH(OPMAIUIO
- nyOmupoBaTh HAANMKUCH 3HAKaMH,
BBITTOJTHEHHBIMU PETbe(HO-TOUETHBIM
mpudTom Bpaitns - mpenocTaBuTh
WHBAJIUJIAM T10 CIyXY (CIyXY U 3PEHUIO)
YCIIyTH CYypJOTIEPEBOUUKA

(TrdrocypaonepeBoIINKa

Anpens 2023
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